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Enhancements: 

• It is now possible to manually send a Portal Form Invitation to a client who just received 

their Client Portal Welcome Kit email, even if they have not created their Client Portal 

account yet. 

• HCAI (Ontario Only) – HCAI is deprecating an old communication protocol to increase 

their security. Clinicmaster now supports this latest change. 

• Translated the title of the TELUS eClaims Terms & Conditions screen to French. 

 

Bug Fixes: 

• The Client Explorer will now properly prevent clients who do not accept to receive 

marketing emails from being uploaded into a Mailchimp segment. 

• Fixed an issue with booking new appointments where the Case “Always use this 

supervising professional” checkbox was treated as if it was always checked.  

• Fixed the “Find Available Appointments” function in the New Appointment screen.  It 

used to allow booked appointments to overlap Absent In/Out entries. 

• The Missing Chart Note Explorer will no longer consider attachments and SmartDocs as 

medical notes. 

• Fixed issues with the Rescheduled and Pro Bono filters found in the Client Profile’s 

Appointments tab. 

• Fixed an issue that could cause, in certain cases, the Client Profile’s Insurance #1 tab to 

not save properly. 

• Fixed an issue with the Statement screen where retrieving a statement from a funder, 

then changing the filters to a client could cause Clinicmaster to propose the wrong email 

to send the statement to. 

• Fixed an issue that could allow the user to change the rate on a posted transaction when 

creating the invoice.  This only happened with Items To Bill. 

• Fixed an issue that prevented un-selecting the CMS-1500 Case Type Option from the 

Clinic Setup (US clinics only). 

• Fixed Invoice Style#3; it used to leave several fields blank when emailed. 

• Fixed issues when printing the Client Profile which prevented the insurance information 

from being printed. 

• When creating a new note, inactive users will no longer be listed in the User to Remind 

drop down menu. 
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• Fixed an issue where a new client could be created without entering a Maiden Name 

even if Maiden Name was a required field. 

• The Client Portal Dashboard will now properly display the client’s chosen 

Correspondence Language (it used to always show English). 

• The Document Viewer’s email records will now properly show the recipient’s email 

address when the user manually changed the email address when sending out the email.  

It used to show the client’s saved email address even when the user had manually sent 

the email to a different address. 

• The Integrated Products/Portal Forms screen will now properly save the selection of the 

Favorite column again. 

• Fixed a bug in the Client Portal Setup screen causing a discipline containing a single 

quote character (‘) to not be shown. 

• Updated the warning message when attempting to create a rate code containing an 

invalid character to display the full list of invalid characters. 

• Fixed an issue with the Upcoming Professional Appointments automated task where the 

schedule would not be attached to the email if the professional’s name contained an 

asterisk (*) 

• Fixed an issue which prevented printing membership cards while Clinicmaster was in 

French. 

• Fixed an issue that allowed to edit posted items that were part of an invoice that also 

contained non-posted items. 

• Fixed the Print Service Duration option on all invoice styles to print the duration on all 

items part of an appointment. 

• Removed the Client Birthday Reminder workstation option; Clinicmaster will now always 

display the birthday reminder icon 14 days before and after the client’s birthday. 

• Fixed an issue in the Client Profile’s Financials tab that could cause the wrong invoice to 

be printed. 

 

*Please note that all enhancements and reported bugs have been reviewed by the 
development department.  

If you have any questions, please feel free to contact us at support@addatech.ca for further 

information. 
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